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We promise to deliver 

exciting art experiences 

for children, teens & 

adults, that are always 

welcoming, often fun and 

sometimes edgy, while 
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1. Request for Proposal: DESCRIPTION

Dunedin Fine Art Center (hereinafter referred to as “DFAC”) is soliciting proposals in order to identify individuals and/
or business(es) as prospective Tenants that are qualified food service professionals to manage and self-operate the 
Palm Café as a “tenant” located within DFAC’s Founders Hall. Sub-leases considered by the contracted tenant are not 
allowed under this proposal or agreement.

This RFP is prepared and intended for those interested in creating a contractual and tenant relationship to operate the 
Palm Café as a privately-owned business and tenancy operating the space known as “The Palm Café” located in DFAC 
Founders Hall.

The successful proposer shall be expected to operate the Palm Café in strict accordance with the terms and conditions 
as outlined in DFAC Tenant Agreement, which is contained herein, in addition to all local, state and federal laws, tax 
and professional regulations, and laws governing retail food service businesses.

Questions arising from this RFP, may be addressed in writing (or email) only to Dave Barton at the address listed below 
no later than 14 days before the bid due date of April 30 2021. The proposals will be privately opened by DFAC.

Dave Barton, CFO
c/o Dunedin Fine Art Center
1143 Michigan Blvd.
Dunedin, FL 34698

dave@dfac.org

2. Request for Proposal: TERMS AND CONDITIONS

A. This RFP does not commit DFAC to award a contract. No other party, including any proposer, is intended to 
be granted any rights hereunder. Proposals which, in the sole discretion of DFAC, do not meet the minimum 
requirements, including without limitation the minimum proposal submission requirements, will not be considered. 
This RFP and the process it describes are proprietary to DFAC and are for the sole and exclusive benefit of DFAC. Any 
response, including written documents and verbal communication by any proposer to this RFP, will become the 
property of DFAC and if required by law may be subject to public disclosure by any authorized agent of DFAC. DFAC is 
not liable for any costs not mentioned with the development, preparation, transmittal or presentation of any proposal 
or material(s) submitted in response to this RFP.  

B. It shall be the proposer’s responsibility to review and verify the completeness of its proposal. DFAC may request 
additional or clarifying information or more detailed information from any proposer at any time, including information 
inadvertently omitted by a proposer. DFAC may request to inspect properties or contact past or current clients 
referenced in the proposal. DFAC also reserves the right to conduct investigations with respect to the qualifications of 
a proposer.

C. Verbal communication made by any DFAC employee with respect to this RFP is not binding and shall not in any way 
be considered as a commitment by DFAC. Only written responses to questions submitted in writing to the issuer or 
written addenda to this RFP issued by DFAC will be considered binding on DFAC. 

D. DFAC employees are prohibited from responding to this RFP or being a party thereto, direct or indirect, to any 
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contract resulting from the RFP and no proposal shall be accepted from, or contract awarded to, any DFAC employee, 
or associated official who submits a proposal or solicits any contract in which he or she may have any direct or indirect 
interest. No proposer may be a proposer to more than one proposal submitted pursuant to this RFP. Entities that are 
legally related to each other or to a common entity may not submit separate proposals. Any proposal may be rejected 
that, in DFAC sole judgment, violates these conditions or spirit of these conditions.

E. DFAC reserves and may exercise the following rights and options of evaluation of proposals and selection for 
negotiation:
       1. The right to reject any, and all, proposals and re-issue the RFP at any time prior to execution of a final contract if, 
in DFAC sole discretion, it is in DFAC’s best interest to supplement, amend, substitute or otherwise modify this RFP at  
any time prior to selection of one or more respondents for negotiation and to cancel this RFP with or without issuing  
another RFP;

a. To accept or reject any or all items in any proposal if it is deemed in DFAC’s best interest to do so;
b. To reject the proposal that, in DFAC’s sole judgment, has been delinquent in the performance of any previous 
or current contract with DFAC, or is financially or technically incapable, or is otherwise not a responsible 
propose;
c. To reject as informal or non-responsive any proposal which, in DFAC’s sole judgment, is incomplete, is not 
in conformity with applicable law, is conditioned in any way, deviates from this RFP or contains erasures, 
ambiguities, alterations, or items not called for by this RFP;
d. To waive any informality, defect, non-responsiveness and/or deviation from this RFP that is not, in DFAC’s sole 
judgment, material to the proposal;
e. To permit or reject, at DFAC’s sole discretion, amendments (including information inadvertently omitted), 
modifications, alterations and/or corrections of proposals by some or all respondents following proposal 
submissions:
f. To request that some or all proposers modify proposals based upon the evaluation of DFAC.

       2. DFAC may enter negotiations for a contract, on terms and conditions satisfactory to DFAC with one or more 
selected proposer(s). However, DFAC reserves the right to terminate any negotiations at any time or conduct 
simultaneous, competitive negotiations with multiple proposers. DFAC reserves the right to negotiate acceptable 
terms in an otherwise unacceptable proposal. Such negotiations may result in changes in terms material to this RFP; 
in such an event, DFAC shall not be obligated to inform other proposers of the changes, or permit them to revise their 
proposals accordingly, unless DFAC, in its sole discretion, determines that doing so and permitting such, is in DFAC’s 
best interest. Should negotiations not prove satisfactory with the selected proposer(s), DFAC reserves the right to 
discontinue negotiations. Additional firms may be asked to enter negotiations, and/or DFAC may solicit new proposals.

3. Request for Proposal BACKGROUND

When the Dunedin Fine Art Center opened in 1975, it was only 1800 square feet at its home on Michigan Boulevard. 
More than four decades later, the art center has grown to over 40,000 square feet and now spreads over three 
locations. The Palm Café is an integral part of DFAC, as an extension and synergy between art and hospitality. Our ever-
expanding art center has allowed millions of visitors to have fun, educational experiences in the visual arts and will 
continue to do so for years to come. 

DFAC has a strong community brand with pre Covid-19 attendance approximately 100,000 visitors and 7,000 students 
annually, which are made up of: children, teens and adults. During June through to early August there are 120 to 180 
young people on campus weekly for our summer art academy. 

The goal of DFAC and the ultimate awarded tenant is to develop a long-term relationship that is mutually beneficial to 
both parties. 

The Palm Café operation must in all instances, complement the high-quality standards and ethics of DFAC’s brand and 
culture. DFAC is regarded as a nationally recognized center for the arts, visually attractive, safe and a well-maintained 
facility. Tenant and their personnel must adhere to these standards with no exception and in doing so, provide 
consistent, safe, reasonably priced, and exceptional food and service.
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Tenant shall have authorization for multiple platforms of marketing and advertising. These opportunities range from, 
but are not limited to DFAC website, DFAC mailers, DFAC Events and Newsletters, special events, seasonal celebrations, 
specific Palm Café menu boards, interior and exterior signage in accordance with DFAC and local sign ordinances. 
Electronic social media consisting of Facebook, Twitter, and any other social and print media with the expressed 
written consent of DFAC prior to submission. DFAC’s logo is a registered service mark and is prohibited for use without 
written permission. 

Dunedin Fine Art Center, Palm Café and associated branding artwork and tag lines are registered service marks of the 
Dunedin Fine Art Center and are prohibited for use without expressed written permission from DFAC.
Tenant shall not display, discuss, or hold rallies on DFAC property; there shall be no signage, artwork, banners, flags, 
testimonials, audio, visual or otherwise, which reference any of, but not limited to, the following topics: religious, 
political, social, support of, position statements, advertisements, countries of origin, or any other visual expression 
without the expressed written consent of DFAC.

4. Request for Proposal PALM CAFÉ FACILITY AND OPERATIONS

As a condition of the “Lease” DFAC will provide the Palm Café tenant a fully equipped and approved commercial 
kitchen. The kitchen is furnished with the appropriate food service equipment to meet the menu and peak demand 
functions to serve two (2) meal periods (breakfast and lunch), all day beverages, snacks and menu items as reasonable. 
The tenant is permitted to offer take-home dinners, Sunday brunch, picnics, and other events with the expressed 
written consent of DFAC. The tenant will comply and offer: dine-in, take-out, off-premise delivery, whether provided 
by a 3rd party or self-performed delivery. The tenant will also be the exclusive caterer for all DFAC events and listed as 
the recommended caterer for any 3rd party rental events. Tenant may accept 3rd party catering agreements (please 
see Palm Cafe Standards section o.) for details). Any 3rd party events not utilizing the tenant services, will not utilize 
DFAC / Tenant kitchen without the expressed written authorization of the Tenant. Tenant has the right to charge the 
3rd party caterer a reasonable fee for the rental of the kitchen at the sole discretion of the Tenant with requirements 
set forth in the agreement. DFAC and Tenant shall be listed as “Additional Insured” on the Declaration sheet presented 
to DFAC and Tenant in advance of the event. The 3rd party caterer and event organization shall execute a “Hold 
Harmless and Indemnification Agreement” protecting both DFAC and Tenant from all claims as delineated therein.

PALM CAFÉ / hours of operation:
Monday through Friday, 8:30 am – 3 pm or TBD
Weekend hours of operation: TBD

PALM CAFÉ Meal Periods: Breakfast, sample offerings: (suggestions only)
a)  Beverages: coffee (self-serve – free refills if tenant agrees), hot tea, dispensed juices, bottled waters, bottled teas, 
energy branded drinks, bottled smoothies – can be on Grab & Go
b)  Pastries, breads, cakes, cookies, muffins, scones; assorted bagels, croissants
c)  Breakfast sandwiches on croissant, bagel, biscuit, English muffin) Fresh fruit cups, fruit-yogurt parfaits
e)  Quiches assorted (3) choices (rotation)
f )  Hot cereals (oatmeal); assorted garnish: fresh fruits, honeycomb
g)  Cold cereals (assorted (4) choices)
h)  Hot Plates: eggs made to order: omelets, over-easy, poached, scrambled,
breakfast potatoes, breakfast meats (bacon, sausages, ham), eggs benedict, waffles, sausage and biscuits, grits, 
breakfast potatoes

PALM CAFÉ Meal Periods: Lunch, sample offerings: (suggestions only)
a)  Fresh made salads, fruit bowls, parfaits, smoothies
b)  Sandwiches: cold cuts, composition salads, grilled, toasted, on bread options: hoagies, wraps, croissant, specialty 
breads (Cuban, muffuletta), deli rye, wheat, and white      
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c)  Soups on rotation: NE clam chowder, vegetable, chicken noodle, chili, minestrone, pasta frijole,
d)  Hoagies: (hot) cheese steaks, (cold and hot) Italian cold cuts and meatballs, (pressed, hot) Cuban, (cold) muffuletta, 
(hot and cold) deli
e)  Hot Plates: chili, macaroni-cheese, meat loaf, chicken, fish, French fries
f )  Desserts: ice cream novelties, chocolate chip cookies, sugar free ice, etc.

PALM CAFÉ Meal Periods: TBD/ Dinner  & take out, delivery/or pick-up:
Dinners will be designated for take-out or delivery , unless tenant wishes to coordinate with DFAC for dine-in, should 
the demand be deemed reasonable.

PALM CAFÉ Standards, Type of service recommended by DFAC:
DFAC has deemed the service standard best suited for the Art Center to be “Modified Fast-Casual” defined as follows:

a) Guests will place order and pay at the point of sale display counter.
b) Meals will be prepared, plated in the kitchen.
c) Meals will be delivered to the guests table using an assigned number system. This part of the process may 
change to “guest pickup” depending on volume.
d) All menu items can be packaged to go.
e) The Tenant will promote DFAC’s “Green” support by providing, to the best of its ability, sustainable (Green) 
packaging as available in all cases.
f) Take-out orders are handed to the guests at the sales counter. Lunch orders placed in advance will be held 
at regular serving temperature. Dinner orders placed in advance for delayed pickup will be held at refrigerated 
temperatures (40°F) to mitigate food borne illness.
g) Third party delivery orders will be allowed under certain conditions. Tenant will set up a separate space for 
3rd party pick up drivers; (Uber Eats, Door Dash, Grub Hub);
h) Brewed coffee will be sold by the cup with self-serve and free refills. Carbonated fountain beverages will not 
be sold on premise. Carbonated and Non-carbonated bottled or canned beverages will be available at the POS 
counter, self-serve.
i) All local, state and federal pandemic guidelines shall be precisely followed by tenant and its employees.
j) Guests have the option of bussing their own tables or leaving the service ware on the table at the conclusion 
of their meal. The tenant staff will clear, clean, sanitize tables, chairs, table condiments, dispose of the waste, 
reposition the tables and chairs. Sweep under table.
k) Service ware will consist of stainless-steel utensils with a steel and nickel composition of no less than 18/10. 
Plates, bowls, cups and dishware will be a melamine or china plastic. Take-out beverage (coffee, smoothies, 
hot teas, soups, etc.) shall be packaged in sustainable materials and microwavable containers as applicable. 
Melamine shall be equal to commercial GET Plastics Manufacturing, https://get-melamine.com; coffee cups will 
be melamine or ceramic 10 oz cups; plastic (in-house) drinkware shall be 20 oz. plastic reusable and dishwasher 
safe beverage-ware.
l) Exclusivity: The Palm Café Tenant will serve as DFAC’s approved and exclusive food service Tenant and caterer.
m) Catering (3rd Party): On occasion, DFAC will rent the facility for small weddings, luncheons, art shows, fashion 
shows and dinners which are booked by individuals, groups and companies, directly with DFAC. DFAC will 
recommend the Tenant as a recommended caterer for these functions. The 3rd party event coordinator has the 
right to choose from a list of “other” approved caterers, which is contingent on the following: the caterer can 
provide their own mobile kitchen and serving truck or trailer without any dependence on the Tenants kitchen, 
without exception. Evidence of this capability by the 3rd party caterer is required in writing and submitted to 
DFAC prior to finalizing any rental agreement. However, should the 3rd party event coordinator select DFAC 
/ Tenant, then DFAC is entitled to a 10% surcharge on the gross sale including and not limited to; food, labor, 
rental furniture, linens, flatware and any additional systems, props and dressing, ancillary A/V, etc., less Florida 
State Sales and use tax as may be applicable. This surcharge covers the facilities wear and tear, utilities, grounds, 
insurances and other required inherent costs and services. DFAC event services team will be given first right of 
refusal to provide rental FF&E to the 3rd party event coordinator, as DFAC may have available.
n) All additional labor will be included as a separate line item. The tenant shall not receive any compensation 
if DFAC rents any of its owned FF&E. DFAC shall not offer for rent any of the tenant’s space, storage, kitchen 
equipment, food, beverages, ice or supplies.
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o) Catering by Tenant: Tenant has the right to offer in-house catering to groups of up to 25, during DFAC’s 
regular business hours.  Tenant will be wholly responsible for the set-up, tear-down and all clean-up of any 
additional chairs, tables and facilities used for said group.  DFAC is entitled to a 10% surcharge on the gross sale 
including and not limited to; food, labor, rental furniture, linens, flatware and any additional systems, props and 
dressing, ancillary A/V, etc., less Florida State Sales and use tax as may be applicable. All tenant catering events 
must be approved in writing by DFAC in advance.
p) Marketing and Advertising: The Palm Café Tenant shall have exclusive marketing rights within certain areas of 
DFAC premises. The Tenant shall have the rights to use the Palm Café logo in all marketing mediums. The Palm 
Café tenant must demonstrate by evidence that [it] spends an amount equal to 4%- 6% of the gross revenue 
less Florida state sales tax on marketing. If the Tenant chooses not to advertise during a particular month 
then the marketing allocation is rolled forward to meet the target marketing spend during the full or pro-rata 
calendar year.

-  DFAC and Tenant will enter into a long-term retail and catering agreement, which authorizes DFAC the right to 
order food and beverage as individuals and groups during operating hours.
-  For all authorized DFAC staff, meetings and events, Tenant shall apply a 15% discount at the time of the POS. 
DFAC and Tenant will coordinate a purchase / order document to maintain track of all transactions. Tenant will 
invoice DFAC “monthly” and DFAC will promptly pay the Tenants undisputed invoice within ten (10) calendar 
days.
-  As part of this RFP, the Tenant agrees to provide a “lunch menu” in accordance with the direction from DFAC 
for the summer youth campers. Summer Camp menus will be developed in advance and Tenant will coordinate 
with DFAC on pricing parameters, nutritional values, special dietary needs and Tenant obligations. It shall be 
the Tenants responsibility to print the menus, provide an advance ordering sheet, collect the orders, coordinate 
payment for the lunch and deliver the lunch to the students.

q) Menu Pricing: Tenant as exclusive food and beverage service provider; agrees that all menu pricing will 
remain competitive with “local” street pricing for the same or similar food and value offered. Tenant shall submit 
as part of propsal, a sample menu, with pricing for each offering. Tenant shall submit a minimum of (4) similar 
menus within a 2-3 +/- mile radius of DFAC.

5. Request for Proposal PALM CAFÉ LEASED SPACE:

The Palm Café “leased space” is comprised of the following areas:
a) Square Footage: Kitchen = 266 sq. ft.’; Electrical locker = 29 sq. ft.’; net kitchen = 237sq. ft.’;
b) Exterior service court: 169 sq. ft.’
c) Allocated dining area: 365 sq. ft.’ +/-
a. Number of seats (depends on layout)
b. Geometry of the space will be provided.
d) Total Rentable Tenant Space: 771 sq. ft.’ +/-
e) The kitchen will be fully equipped to store, prepare and serve the sample capability menu attached hereto 
and made a part hereof this RFP. Many of the food preparation recipe components, have been designed in 
consideration to the following scenario. Recommendation and use of high-quality value-added and oven 
able products to accommodate the lack of kitchen space.  The choice to use these products is at the sole 
discretion of the Tenant.

As of the effective date of this lease, Tenant agrees and understands that the equipment listed is and shall 
remain the wholly owned property of DFAC. DFAC will provide “asset labeling” on all equipment prior to the 
Tenant occupancy. A food and beverage equipment list shall be provided to Tenant complete with make, model 
and serial number. Should additional food and beverage equipment be required by the Tenant, it shall be the 
sole responsibility of the Tenant to submit a copy of the desired equipment to DFAC for approval. All equipment 
submitted for approval must bear the following labels; NSF, NSF 7, UL, or ETL; including manufacturers cut 
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sheet, make, model, required utilities and serial number. All costs associated with the purchase of the requested 
equipment, including any modifications to the leased space to accommodate such equipment, shall be borne 
by the Tenant in all cases, and must pass the City of Dunedin’s Building, Fire and Health Code requirements.
Non-commercial cooking and preparation equipment will not be accepted for use within DFAC. All electric-
powered equipment shall be UL or ETL listed. The Tenant shall describe its intended use and receive written 
authorized approval prior to acquiring and introducing the equipment into the facility. All reasonable 
consideration will be given to the Tenant by DFAC in its sole discretion, and such approval will not be 
unreasonably withheld.

Tenant shall provide the following as part of their obligation:
a. Operating Supplies and Equipment (OS&E) is referring to, as an example: food processors, mixers, scales, 
blenders, and bench-top appliances. Operating supplies include, but are not limited to, beverage glasses, salt and 
pepper shakers, coffee cups, serving ware, disposables, napkins, to-go containers, kitchen small wares, etc.

DFAC is supplying: Tables and Chairs, melamine dishes, flatware and dishwasher proof glasses.

6. Request for Proposal LICENSING, PERMITS, INSURANCE AND BUSINESS REQUIREMENTS:

a. All Palm Café Tenant staff including Tenant / Owner must have a current acceptable Level 2 State of Florida 
background check.
b. A current food permit from the Florida Department of Agriculture and Consumer Services, Division of Food Safety 
Certification
c. An active business license from the State of Florida, Department of Business and Professional Regulation (DBPR)
d. Pinellas County health department pre-opening and on-going inspections with no major infractions.

INSURANCES AND INDEMNIFICATION

INSURANCE
Without limiting Tenants indemnification obligations, Tenant shall, at its sole cost and for the duration of this contract, 
procure and maintain insurance coverage, as provided below, against all claims for injuries against persons or 
damages to property which may arise from, or in connection with, the performance of the work hereunder by Tenant, 
its agents, representatives and employees. If the Tenant enters into any subcontracts, the contract between the Tenant 
and such subcontractor shall require the subcontractor to maintain the same policies of insurance that the Tenant is 
required to maintain pursuant to the following.

INSURANCE COVERAGE REQUIRED
The policies and amounts of insurance required of the Tenant hereunder shall be as follows:

(a) Public Liability insurance and Product Liability insurance in the amounts of $100,000 per person/$300,000 per 
incident.
(b) Automobile Liability (including owned, non-owned, leased, and hired autos): One Million Dollars 
($1,000,000.00), single limit, per occurrence for bodily injury and property damage.
(c) Workers Compensation and Employers Liability
Coverage is currently $500,000.00 occurrence/$1,000,000.00 aggregate.

In the event Tenant has no employees requiring Tenant to provide Workers’ Compensation Insurance, Tenant shall so 
certify to DFAC and the City of Dunedin in writing prior to taking occupancy. DFAC and City of Dunedin personnel 
shall not be responsible for any claims in law or equity occasioned by failure of the Tenant to comply with this section 
or with the provisions of law relating to Workers’ Compensation.
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INDEMNIFICATION
Tenants shall indemnify, defend, and hold DFAC, the City of Dunedin and City Personnel harmless from and against 
any and all actions, suits, claims, demands, judgments, attorney’s fees, costs, damages to persons or property, losses, 
penalties, obligations, expenses or liabilities (herein “claims” or “liabilities”) that may be asserted or claimed by any 
person or entity arising out of the willful or negligent acts, errors or omissions of Tenant, its employees, agents, or 
representatives in the performance of any tasks or services performed on the real property of the City of Dunedin and 
DFAC as Landlord, whether or not there is concurrent active or passive negligence on the part of the City of Dunedin 
and DFAC, but excluding such claims or liabilities arising from the sole active negligence or willful misconduct of City 
of Dunedin or DFAC. In connection therewith:

Tenant shall defend any action or actions filed in connection with any such claims or liabilities, and shall pay all 
costs and expenses, including attorney’s fees incurred in connection therewith.
Tenant shall promptly pay any judgment rendered against DFAC and or City of Dunedin for any such claims or 
liabilities.
In the event the City of Dunedin and/or DFAC, or any of the City of Dunedin’s or DFAC Personnel is made a 
party to any action or proceeding filed, or prosecuted for any such damages or other claims arising out of, or 
in connection with, the negligent performance or a failure to perform the work as Tenant, Tenant shall pay to 
the City of Dunedin and DFAC any and all costs and expenses incurred by the City of Dunedin or DFAC, or City 
Personnel in such action or proceeding, together with reasonable attorney’s fees and expert witness fees.

GENERAL REQUIREMENTS TENANTS INSURANCE
(a) Shall be issued by an insurance company which is an admitted carrier in the State of Florida and maintains a 
Secure Best’s Rating of “A” or higher; unless otherwise approved by DFAC and City of Dunedin;
(b) General Liability, Automobile Liability and Employer’s Liability shall name DFAC and the City of Dunedin, and 
its officers, officials, employees, agents, representatives and volunteers (collectively hereinafter “DFAC and City of 
Dunedin” as additional insured’s and contain no special limitations on the scope of protection afforded to DFAC 
and City of Dunedin personnel. All insurance provided hereunder shall include the appropriate endorsements;
(c) Shall be primary insurance, and any insurance or self-insurance maintained by DFAC and the City of Dunedin 
shall be in excess of Tenants insurance and shall not contribute with it;
(d) Shall be “occurrence” rather than “claims made” insurance;
(e) Shall apply separately to each insured against whom claim is made or suit is brought, except with respect to 
the limits of the insurer’s liability;
(f ) Shall be endorsed to state that the insurer shall waive all rights of subrogation against DFAC, the City of 
Dunedin and City personnel;
(g) Shall be written by good and solvent insurer(s) admitted conducting business in the State of Florida and 
approved in writing by DFAC and the City of Dunedin;
(h) Shall be endorsed to state that coverage shall not be suspended, voided, cancelled, reduced in coverage or 
in limits, non-renewed, or materially changed for any reason, without thirty (30) days prior written notice thereof 
given by Tenant to DFAC and the City of Dunedin by U.S. mail, parcel direct delivery or by personal delivery.

DEDUCTIBLES
Any deductibles or self-insured retentions must be declared to and approved by DFAC and the City of Dunedin prior to 
the execution of this Tenant Operator Lease Agreement.

EVIDENCE OF COVERAGE
Tenant shall furnish DFAC and the City of Dunedin with certificates of insurance demonstrating the coverage required 
prior to occupancy.

INSURANCE DECLARATION CERTIFICATES SHALL BE MAILED TO:
Dave Barton, CFO
c/o Dunedin Fine Art Center
1143 Michigan Blvd.
Dunedin, FL 34698
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TENANT REQUIREMENTS: Tenant must remain current and in compliance with all relevant state, county and city 
codes, ordinances, inspections, and state and federal labor eligibility requirements.

The Tenant is responsible for daily interior and exterior cleaning to the highest standards for the areas defined under 
the lease and their responsibility.

The Tenant is responsible for maintaining safe work conditions at all times.

Proper food handling and service by Tenant must follow the highest standards of Serve-Safe, County and State Health 
Departments, without exception.

The Tenant is responsible for providing all necessary food and beverages of the highest quality, fresh, commercially 
packed under the strict guidelines of the appropriate governing agency, in sufficient quantity to operate, maintain 
and properly serve Palm Café guests and staff at each meal period.

It is tenant’s responsibility to cook, serve and store foods at proper temperatures in containers and covers that carry 
the NSF seal.

The Tenant is responsible for providing all cleaning supplies and staff. Tenant is responsible for its assigned interior 
space and exterior space in a general pathway to place garbage, or in the general grounds.

The food service provider is responsible for taking the liquid-tight “bagged” garbage to the dumpster in the waste 
court as directed. Currently, DFAC is on a single waste streams program. Should this process change and become 
mandated, Tenant will comply.

Controlled building access will be issued to the Tenant and controlled by DFAC.

The Tenant must request approval from DFAC to post any artwork, menus, easels, graphics and decorations on the 
walls.

BUSINESS CONDUCT: Unless other than shared services under the CAM (Common Area Maintenance) fees, Tenant 
must remain current on all metered utility, data, cable, internet, solid waste bills. The Tenant, with appropriate DFAC 
permission which may or not be granted at the sole discretion of DFAC, may use the grounds (specifically located and 
preapproved) for an outdoor hosted or sponsored event, or outdoor dining experience (such as dinner and movie 
under the stars.)

DFAC is not responsible for the payment of any Tenant suppliers. The Tenant shall not represent, at any time, that it is 
in any way related, part of, an employee, contractor, or performing on behalf of DFAC, other than as a 3rd party Tenant.
DFAC shall install security - surveillance cameras for the sole purpose of building safety, security and occupant 
conduct.

TENANT STAFF AND MANAGEMENT: Are independent contractor Tenants
-  Tenant will always have on staff, and schedule at least one staff member on premises, with an approved current      
Serve-Safe certificate.
-  All Palm Café Tenant staff including Tenant / Owner must have a current acceptable Level 2 State of Florida     
background check.
-  DFAC will not allow convicted felons, domestic abuse offenders and or sex offenders to work on DFAC or City of  
Dunedin property.
-  Only US citizens or approved documented visitors with authorized work visas issued by the US-INS in good standing  
will be allowed to work on DFAC property.

TENANT MANAGEMENT, CULINARY AND SERVICE STAFF: must, always during The Palm Café hours of operation, be in 
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clean and professional attire. Name tags for all staff is encouraged. Culinary staff must wear head cover, food handler 
gloves, clean aprons (preferably white), use clean kitchen rags, wear approved face masks as required and follow all 
CDC Guidelines as prescribed for food handlers and servers during a pandemic. Long hair must be pulled back or 
placed under a head cover. DFAC must review and approve Tenants grooming standards for employees.

All Tenant staff are mandated by Pinellas County Health Department, CDC, and DFAC to wash their hands during each 
visit to the restrooms, apply hand sanitizer and wear approved food grade gloves, where appropriate.

7. Request for Proposal FINANCIAL REQUIREMENTS: - Please Note due to Covid rent for 
the Palm Café will be negotiated.

a. Base Rent: $1.50 sq. ft.’ / 771 sq. ft.’ = $1,156.00 per month $13,872.00 per annum *  
* Scheduled to open in June of 2021. Includes a fully equipped NEW kitchen, service courtyard, point of sales 
counter, FOH pick up counters, Grab n Go dual temperature case, millwork. Equipment, fabrication, and millwork 
and installation is valued at $150,000.00 +
b. Common Area Maintenance (CAM) $0.45 = $346.95 per month $4,163.40 per annum NOTE: This fee will be 
waived for the period of the first contract
c. With the waived CAM fee, Combined monthly base for Rent and CAM = $1,156.00 for an annual combined 
base Rent and CAM = $13,872.00 plus Florida Sales Tax. CAM includes electric, HVAC, facility maintenance, 
infrastructure, solid waste, sewer, water, plumbing, waste and electric.
d. Maintenance, repair, cleaning, service, parts, all labor and service costs outside of any warranty period, 
including replacement of any DFAC owned equipment is the responsibility of Tenant.

TENANT QUALIFICATION AND EXPERIENCE
To ensure a high-quality level of operation for DFAC, all proposers must demonstrate minimum experience and 
qualifications. Applicants must complete the following DFAC Vendor Application Form, included herein to provide 
evidence of the following:

• Experience in successfully operating and managing a similar type of business.
• Fiscal solvency and capacity to provide adequate financial capabilities.
• State unencumbered liquidity
• Demonstrate a support of being an equal opportunity employer.
• Must not be currently indebted to the federal government, State of Florida, or the City of Dunedin for non-
payment of taxes, fines, judgments, liens, or fees.

8. Request for Proposal RFP SUBMISSION CHECK LIST:
 

 Completed RFQ / Tenant Application Form

 Sample Menu with Prices

 4 Menus from Similar Area Restaurants

 Brief Business Plan, Should Include:
  -  How proposed Cafe fits and/or heightens DFAC’s Brand
  -  Proposed hours and staffing
  -  Marketing Plan Outline
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  Dunedin Fine Art Center 

1143 Michigan Blvd.                                                   
Dunedin, Florida 34698 
Tenant Café Operator 
Request for Proposal (RFP) Advertisement 
 
 
  

 

Dunedin Fine Art Center 
 Request for Qualifications 

 
Palm Café Tenant - Operator Services 

 
The Dunedin Fine Art Center of Dunedin, Florida located at: 1143 Michigan Blvd., Dunedin, Florida 34698 (hereinafter 
referred to as DFAC) is seeking sealed proposals from qualified individuals, firms, or providers to provide the DFAC with 
management and operation of the Palm Café located within the Founders Hall main lobby at the Dunedin Fine Art Center 
for an initial contract lease term TBD.  The kitchen, service court and front of house spaces will be outfitted with a 
completely new kitchen and fixtures to be completed in April 2021.  The proposed operator shall provide the following key 
elements: Point of Sale System, vendor provided coffee brewer, operating supplies, small-wares, disposables, food and 
beverages.   

 
To be considered, prospective “tenants and operators” shall submit sealed Qualification and Experience AND Proposal 

packages which shall be received at the DFAC, to the attention of: Dave Barton, Vice President/Chief Financial Officer 

at the above address; by April 30,  2021 before 3:00 pm local time. No late submittals shall be accepted. 

 
All further documents, information and site visits shall be obtained and scheduled by written request from Dave Barton at: 
dave@dfac.org or George Ann Bissett at: gabissett@dfac.org  Any further addenda, corrections or responses to Requests 
for Information (RFI) will be issued by Dave Barton to all bidders. 

 
Proposals submitted shall be qualified to do business and licensed in accordance with all applicable laws of the state of 
Florida, County of Pinellas, City of Dunedin where the Dunedin Fine Art Center, The Palm Café space is located. 

 
Dunedin Fine Art Center encourages all qualified small, minority and women owned business enterprises to bid on the 
management and operation of The Palm Café.  

 
Dunedin Fine Art Center reserves the right to reject any or all proposals and to waive irregularities therein and all Proposers 
shall agree that such rejection shall be without liability on the part of Dunedin Fine Art Center and City of Dunedin, Florida 
for any damage or claim brought by any Proposer because of such rejections, nor shall the Proposers seek any recourse of 
any kind against the Dunedin Fine Art Center and City of Dunedin, Florida because of such rejections. The filing of any 
Proposal in response to this invitation shall constitute an agreement of the Proposer to these conditions. 
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           DUNEDIN FINE ART CENTER  -  TENANT APPLICATION FORM 

 

Please provide a detailed description of your current company, services and experience.   

 

Company structure:  Florida Corporation __, LLC. __, Sole Proprietorship__, Sub S Corporation __, / 

Month, Day and Year Corporation Formed: ____________ 

 

Company Main Address: ________________________________________________ 

 

Company Contact:  Phone _______________, Email of Principal Owner: ________________ 

 

Names & Titles of Co-Owners, Partners, or Board Members 
(Also list Names & Titles of persons with written authorization/resolution to sign contracts)                                                          

Names           Title          Phone 

                                                                            
 
 

 

Company Shareholders and percentage of ownership: 

__________________________________________________________________________________

________________________________________________________ 

 

Tenant Corporate FEIN: _______________________ 

 

Florida Tax Resale Certificate No.: _______________________ 

 

Trade References: Including Contact email or phone, Name and Title 

 

Supplier:_____________________________________________________________ 

 

Supplier:_____________________________________________________________ 

 

Supplier:_____________________________________________________________ 

 

Bank Reference: _______________________________________________________ 

 

Personal Reference: ____________________________________________________ 

 

 

 

 

 

 

 

 

 



List the (3) most recent food service operations; whether opened or closed.  If closed please provide an 

explanation.  Include; name of operation, type of operation, type of facility, address, how many years 

in business, approximate annual revenue; for more space please insert a plain page. 

 

1) __________________________________________________________ 

__________________________________________________________ 

 

2) __________________________________________________________ 

__________________________________________________________ 

 

3) __________________________________________________________ 

__________________________________________________________ 

 

Submit sample menus of your previous operations with date and year. Provide any photographs as 

available. Include any published testimonials.  

 

Letter of Banking History 

 

Submit a letter from your primary bank indicating your financial condition as of the date of this RFP. 

 

Letter of Insurance History 

 

Submit a letter from your insurance agent indicating your insurable condition and any past events as 

of the date of this RFP. 
 

 

 

   DUNEDIN FINE ART CENTER 
By: Dave Barton 
Title: Vice President/CFO 
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